Skills and Training

Respectful Workplace Behaviour

Course Content

Everyone has a role to play in the creation and
maintenance of a positive work environment free
of negative workplace behaviours.

This workshop covers not only relevant legal
framework, but the importance of understanding
acceptable standards, the role of perception, and
what you can do to support an inclusive and
respectful workplace where people feel valued.

The aim is to create a lasting behaviour change by
increasing staff awareness, understanding,
capability and confidence in building and
maintaining respectful workplaces.

Learning Outcomes

e Treat others with respect and
consideration

e Value others and accept their differences
e Consider our impact on others

e Call out and address behaviour that can
lead to bullying, harassment and
discrimination

e Follow the values as set by the
organisation

Who should attend?

This course is suitable for all employees, including
senior management to an employee entering the
workforce for the first time.

Delivery Information

Duration: 2 hours
Location: State-wide
Investment

$ 175 TCCl member
$ 260 non-member

More Information?

Call 1300 559 122 today to discuss your training
needs including on-site or customised delivery, or
email training@tcci.com.au

1300 559 122 www.tcci.com.au
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