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Program Delivery Strategy 

RII 

Training Package 

Name of the Unit  

RII Resources and Infrastructure Training Package  

RIICCM202E Identify locate and protect underground services.

Assessor: All training/assessment will be conducted by Ricky Midson 

Target Group(s)  

This qualification is suited for both new and existing workers holding a position in the civil 

construction industry working in the field. 

This course will cover the following content. 

RIICCM202E
 Legislation

 Types of underground services and samples

 Main causes of damage

 Locating services

 Plan reading and interpretation

 Dial before you dig

 Potholing

 Spotters (roles and responsibilities)

 Overhead services

 Clearances from services

 Actions to take once a service has been struck

 Tiger tails

 Visual cues that you are close to a service

 Consequences of strikes

Assessment Environment and Induction 

This training will be conducted both in a classroom environment (approx. 4hours) and on a live 

worksite (approx.3 hours) for the attendees to complete the practical component. 

Candidates will be offered the opportunity of participating in an on-site induction where the program 

delivery strategy will be explained including flexible learning/training options and assessment 

approaches  

Training Services Tasmania Pty Ltd. 
Registered Training Organisation 60082 PO Box 
249, Brighton TAS 7030 
PH: 03 6263 2248 Email: office@tst.com.au
Web: www.tst.com.au
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Prerequisites 

N/A 

Assessment Modes/Approaches Suitable for the Target Group 

The assessment/training will be conducted over one day 

A theory/classroom session ending with an examination will need to be completed prior to moving 

out into the field for the practical component. 

Assessment Instruments/Processes 

Only assessment instruments designed by Training Services Tasmania shall be used as these have 

been designed to cover all aspects of workplace performance, including task skills, task management 

skills, contingency management skills and job role environment skills.  

No assessment instrument is to be used that has not first been authorised and version controlled 

Resources Requirements 

1. Short course enrolment form

2. Client learning needs survey

3. Assessment instruments

4. Candidate feedback sheet

Equipment Requirements 

1. Office space or training room with adequate space

2. Projector and screen

3. Rulers, pens, pencils etc.

4. Laptop

5. PPE as required when working adjacent to a road

6. White board

7. Outdoor work area

Support Arrangements/Other Options for Disadvantaged Groups 

The Construction Industry attracts candidates who sometimes have low literacy and language skills. 

The assessment/delivery process described above acknowledges this and reflects an approach where 

these people will not be disadvantaged.  

Candidates are asked to indicate if they are disadvantaged or have low reading/literacy skills at the 

enrolment stage. However, from our experience to date, most tend to not publicly acknowledge this 

problem. If an assessor/trainer finds that a candidate may be disadvantaged in some way, then 

special efforts should be made to support the candidate. File notes outlining the approach adopted 

should also be recorded on the candidate’s file.  
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In general, where a candidate has a reading difficulty, and does not wish to participate in a 

literacy/language support program, then the assessor/trainer should diplomatically and sensitively 

support the candidate by not requiring the candidate to read lengthy or complex documents without 

assistance. Only oral assessments should be used and all documents that the candidate needs to sign 

should be either read first or left with the candidate for later collection. In this way, the candidate can 

seek support from a relative, friend, or work colleague without undue embarrassment. 

Quality Indicators/Feedback/Moderation and Subsequent Action 

As this course will normally be conducted as a standalone unit, a candidate feedback sheet will be 

offered to all participants to complete and provide feedback about the course, location, material and 

the assessor.  

For large groups from the one employer we will also seek feedback from the employer in the way of 

a phone call or course feedback sheet. 

All feedback will be monitored and followed up by the general manager. 

Staff Professional Development 

All Training Services Tasmania staff involved in the delivery of the unit RIICCM202E 

has experience in identify, locate and protect underground services and will maintain currency 

and partaking in extra courses as needed. 

Responsible Behaviour 

Training Services Tasmania has an assessor–candidate relationships policy which broadly outlines 

the responsible behaviour required of both the trainer/assessor and candidate while 

training/assessment is undertaken. A copy of this policy is available to any candidate who wishes to 

see it. 

Training Services Tasmania’s staffs has a responsibility to behave in an ethical and objective manner 

and candidates are also obliged to respond by providing all of the information that is requested by 

the trainer. No candidate should act in an irresponsible manner while training is being undertaken, as 

it may endanger the trainee, work colleagues and/or the trainer.  

If the behaviour of either the trainee or the trainer is considered by either party to be inappropriate, 

that behaviour will be reported to either the trainee’s supervisor or the trainer’s manager. 

Appropriate action would then follow from the relevant organisation and may result in disciplinary 

procedures. 

Authorisation 

Name   Ricky Midson    

General Manager 


